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Press release 
25th May 2022 
 
Business Lease Slovakia Named World Leader in Customer Experience 
The company won the most prestigious global award after 300 competitive 
presentations by companies from 34 countries around the world. The international jury 
appreciated the strategy of the Slovak leasing company as the most customer oriented.   
 
Business Lease Slovakia has won one of the world’s most prestigious awards for customer-centredness 
at the Customer Centricity World Series Awards 2022, awarded by ARCET Global. Out of the 300 
competitive presentations by companies from 34 countries around the world, Business Lease 
Slovakia’s strategy of transformation and successful growth convinced the international jury in the 
category of company transformation. Aiming to distinguish itself, the company pursued the concepts of 
employee and customer experience. Through individual steps, the company particularly emphasised 
its strongly human approach and its own people. The change started first of all with employee 
satisfaction, without which transformation would be very difficult. Subsequently, the company’s 
employees moved on to the customers and began to implement changes on its way to becoming a 
maximally client-oriented company. There were an awful lot of changes. However, the company kept 
going, with humility and adapted itself step by step. The decision to choose to focus on customer 
experience is now enabling the company to grow healthily and successfully. “This award is of incredible 
value for Business Lease Slovakia. It is confirmation that our strategic decision to choose the path of 
customer experience was the right one, and that we correctly invested the energy we put into 
transforming the company. Many thanks to all my colleagues,” says Lucia Čišková, Executive Director 
of Business Lease Slovakia. The company is a provider of comprehensive mobility in Slovakia, including 
operational leasing for natural persons and legal entities.  
 
World number one from Slovakia 
Business Lease has been working with the concept of Customer Experience or Customer Centricity 
since 2019. “During this period, we understood the meaning, adopted the methodology and theoretical 
foundations, introduced “Customer Feedback Coffee sessions”, implemented the process of managing 
the customer experience, defined roles, drew four customer paths and implemented 10 SWAT projects 
using the Design Thinking method. Anyway, we managed to transform our company into a customer-
oriented company, including a change in the corporate culture that played a huge role in the success 
of the transformation. That’s why we decided to share our story, get feedback from renowned evaluators 
from all over the world and perhaps inspire other companies that are examining CX,” explains Lucia 
Čišková. The award also represents satisfaction for her personally. ‘It’s an incredible feeling to be the 
number one in the world. And I’m glad that my transformation strategy has been rated as the world’s 
most successful. At the same time, I am pleased that the evaluation and overall change of strategy at 
our company will contribute to increasing the value of Business Lease, which can mean a lot to our 
group, the AutoBinck Group based in Utrecht, Netherlands,” she notes.  
There are not many companies with this approach in Slovakia. As the Lighting Beetle survey shows, 
up to half of companies do not work with customers and customer experience, only a quarter are aware 
of its contribution to the company’s growth and that it could lead to success in the future. It is also the 
fact that we are one or two years behind the global trend in the area of customer experience. According 
to the survey, proactive individuals still do not feel the support of top management in terms of developing 
the customer experience. “We knew that there are not many such companies in Slovakia. We didn’t 
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know what it was like abroad. “We wanted to measure our strengths against companies from all over 
the world and it turns out we’re doing great and we’re the world number one,” she says. 
 
The key to success 
The key to the success of Business Lease was a successful change of strategy and vision after 2018, 
defining values and corporate culture. “We started with the employees and the internal environment. 
When we had it right, we turned to the customers and wanted to look at our business through their 
eyes,” she explains. This was highly appreciated by the jury, as was the involvement of employees in 
changes, and also the results of surveys of employee and customer satisfaction, their participation in 
the creation of company values, exceptional financial results and the growth of the company’s fleet. 
The jury highlighted the clarity, comprehensibility and structuring of the various steps of transformation 
and the way the company examined uncomfortable facts back in 2018. “They appreciated our strategy 
and clarity about key goals and their interconnectedness: shareholder satisfaction = customer 
satisfaction = employee satisfaction, all in perfect balance. They also liked the use of 3 inspirational 
leaders Warren Buffet, Richard Branson and Jack Ma, who we actually use in the company to visualize 
our key goals,” says Lucia Čišková. They perceived another strong point to be her personal commitment 
as a company leader and the support from the top level to move the company forward. “From the 
beginning, my goal was to make Business Lease one of the best and most successful companies in 
Slovakia. But I only really got the wind in my sails when I realized that our results had been improving 
continuously for three years in a row, in terms of financial indicators, the fleet, client and employee 
satisfaction. And that was last year in 2021,” she explains. That’s when she and the team started looking 
for growth opportunities. “One of them is the customer experience itself, that helped bring us an 
opportunity for further growth, through a strategic partnership with VUB bank, which will get our 
operational leasing product closer to customers all over Slovakia. The vision of being a maximally client-
oriented company means constantly working on improvements, and that’s what we do at Business 
Lease,” she adds. 
 
Strategic Year 
2022 is expected to be a year of growth for Business Lease, full of improvements in the customer 
experience with a great emphasis on keeping employees satisfied. “It’s going to be a tough year. We 
are working on the implementation of the strategic partnership with VUB, we are dedicated to taking 
our company fleet electric, there is another customer experience project, we are preparing for digital 
transformation and moving the product forward for retail customers. It is definitely a growth year for us 
with activities to increase the value of our company for the future,” adds the Executive Director of 
Business Lease Slovakia. 
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Contact 
 
Business Lease Slovakia s.r.o, Twin City Tower, Mlynské Nivy 10, 821 09 Bratislava 
p.volckova@businesslease.sk, tel.: +421 2 5810 3860, www.businesslease.sk 
 
About Business Lease  
 
Business Lease Slovakia is a Central European leasing company and it is part of the Business Lease Group. The 
company is based in Bratislava and has a branch in Košice. The multinational company also operates in the 
Czech Republic, Slovakia, Poland, Hungary and Romania and it is a division of the AutoBinck Group 
(www.autobinck.com). 

In Slovakia, Business Lease was founded in 1998 in Bratislava. We support the ideas of social responsibility, 
mobility, innovation, the circular economy and we care deeply about the satisfaction of our customers, employees 
and our suppliers. We care about building a healthy corporate culture and values. In addition to large international 
customers, we also provide services for smaller and medium-sized companies with tailor-made service packages. 

Comprehensive mobility solution: 

Services for companies: 

 Operating leasing www.businesslease.sk  
 Fleet management  
 Short-term rental www.businessrent.sk  
 Operating leasing for employees www.osobnyleasing.sk  
 Other additional services – c ar sharing, fuel cards, car-cleaning, insurance, monitoring 

Services for natural persons: 

 Sales of used cars www.autapooperaku.sk  
 Operating leasing for natural persons www.osobnyleasing.sk  

About AutoBinck Group  
 

AutoBinck Group is an international company with its headquarters in Utrecht, Netherlands. AutoBinck Group has 
been operating in the market since 1907 and is now one of the leading players in mobility provision in Europe. 
The group has three divisions, including 25 companies, has branches in 9 countries and is active in 31 countries. 
The total number of employees at the AutoBinck Group is 1 500. The group's annual sales amount to more than 
one billion euros. 
 
 


